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COURSE DESCRIPTION

In this course students will participate in a local social service agency setting which includes 60 hours of service.  A one-hour classroom seminar accompanies this experience in the field.  This course is designed to improve awareness of and strengthen commitment to the helping profession through participation in the field.  The integrating seminar will emphasize the partnership of practice and knowledge and promote the development of a professional identity.

COURSE PHILOSOPHY
Introduction to Community Service is a field experience usually required early in a helping profession’s academic career.  Trevecca Nazarene University believes that a required field component will prove beneficial to the student in the following ways:


1.
Students will be afforded, through direct exposure to an agency setting, the opportunity to observe the actual day-to-day tasks involved in delivering human services.


2.
Students will gain, through these first-hand observations, a realistic awareness of both the rewards and the challenges of a career helping others.


3.
The student's heightened awareness of the knowledge and skill needed for success in the field will provide a fertile foundation for subsequent classroom learning.


4.
Overall, the experience will aid the student in evaluating various professions for a major and future career choice.

ROLES AND RESPONSIBILITIES

Participating field instructors should provide brief orientations to their agency and allow students the opportunity for direct observation of service delivery and participation where appropriate.

Agencies may request that the observing students participate in activities beneficial to the agency, but these activities should not require specialized skills. However, they should not be limited to support staff functions.

Participants in SWK 2250 have a dual status.  In recognition of their status as potential colleagues of the future, agencies should offer them opportunities to observe the inner workings of the human-service delivery systems.  In recognition of their status, they should not be expected to perform above the capacity of a volunteer.

In summary, Introduction to Community Service (SWK 2250) is a progressive experience which begins with orientation and exposure, moves forward to improved awareness, and may culminate in commitment to generalist social work practice or another helping profession.

Student Learning Outcomes:
Upon completion of this course students should be able to:

1. Begin to practice personal reflection in order to develop self-correction for professional development, including constructing self-learning goals and initiating progress towards meeting those goals.

2. Maintain a professional posture as evidence by dependability, appropriate dress and speech, and a receptive attitude.

3. Begin to understand professional roles and boundaries, including the ability to participate in supervision.

4. Explore personal values, using that information to begin to understand the process of ethical decision-making while honoring the NASW Code of Ethics.

5. Demonstrate effective written and oral communication.

6. Become sensitive to the unique issues involved for racial/ethnic groups, women, persons with physical or mental limitations, and other aspects of diversity in accessing social welfare delivery systems.

7. Understand the need for advocacy for human rights and social and economic justice particularly for oppressed populations.

8. Begin to understand how organizational, community, and societal contexts shape practice.

9. Understand the problem-solving process.

REQUIRED TEXT

Human Service Agencies: An Orientation to Fieldwork, Lupe Alle-Corliss & Randy Alle-Corliss, 2006, 2nd edition.

COURSE REQUIREMENTS
The Final Grade will be based upon the following:

A.
Field Performance - Week one through mid-semester (30 % of final grade.)


The agency field instructor will complete a brief evaluation form.  Students will be given an opportunity to review the form at the beginning of the semester to note the criteria upon which their performance will be evaluated.  The complete evaluation will be shared with the students by the field instructor. Students will turn in a journal and log of hours at midterm which will be utilized in evaluation. (Due March 2) Form will be distributed in class.  (Student Learning Outcomes 1-9)
B.
Field Performance - Midterm through semester's end (30 % of final grade).  

The agency field instructor will complete the same evaluation form as noted above.  Results will be shared with the student. Complete journal and time log is due April 27.  When the final journal is turned in, it should include an essay on how each learning goal was accomplished as well as a summary of learning.  (Student Learning Outcomes 1-9)
C. Seminar performance (40 % of final grade).



Evidence of  reading the text in advance of class must be reflected in all seminar activities.



Attendance and participation. . . . . . . . .10% (only one absence in seminar allowed) 




 (includes exercises as assigned and active participation in discussion and activities)



Mid-Term Exam . . . . . . . . . . . . . . . . . .10% 




(format will be announced in advance—exams based on textbook) 



Final Exam. . . . . . . . . . . . . . . . . . . . . . .10%



Know Your Agency Assignment . . . . .   5%  (Student Learning Outcome 3, 5, 6, 8)



(Due Feb. 16—outline will be distributed in class)

Career Assessment: Strengths Quest (Students will complete the Strengths Quest through the campus Center for Leadership, Calling and Service by March 23….5%  (Student Learning Outcome 1)

*Attendance is required for ALL class sessions as well as at the agency.  Perfect Attendance is Expected. Each student must complete 60 hours to get a "C" or better.  Any time missed must be worked out with the field instructor and made up as soon as possible.

Students who have a disability and who would like to receive accommodations must register with the Center for Leadership, Calling and Service in Bud Robinson.
Academic Honesty—Academic honesty is vital to the educational process. As students you are expected to do your own work. Unless the assignment asks you to work with others or the instructor indicates otherwise, you should complete each assignment to the best of your own ability independently. Anything else constitutes dishonesty in that you attempt to take credit for someone else’s work. In the event that such dishonesty is discovered, you will likely receive an “F” for the assignment.


CLASS SCHEDULE
Session 1

Jan. 12

Introduction to course and course requirements

Session 2
   
Jan. 19

Ch. 1,  Intro. to Fieldwork in Human Services







Discussion of learning goals






Hand in schedule and bring ideas for learning goals, specific to 






your agency.

Session 3 
 
Jan. 26 
Complete discussion of Ch. 1, Self-awareness exercise due.  (Student 





Learning Outcome 1)
Session 4

Feb. 2  
Ch. 3, How to Make the Most of Your Agency Experience







Learning goals sheet due.  (Student Learning Outcome 1)
Session 5

Feb. 9

Ch. 2, Agency Systems and Policies






Agency presentations
Session 6

Feb. 16   
Agency presentations 












Know Your Agency paper due
Session 7 

Feb. 23
Ch. 4, The Helping Process






(mid-term will be distributed)






Reading: “Doing the Right Thing: a Christian Perspective on Ethical 





Decision-Making for Christians in Social Work Practice,” Christianity and 






Social Work (on Angel), 1-2 page reaction paper due.  






(Student Learning Outcome 4)
Session 8

March 2
Ch 4











Mid-term Exam due (Student Learning Outcomes 8, 9)





Log due
Mid-term practicum evaluation (from site supervisor) due March 2
Session 9

March 23
Career/Professional Q & A





Strengths Quest – Jennifer Neeley (bring Strengths Quest results to class)
Session 10

March 30
Ch. 7, The Challenges of Working in Human Services 

Session 11

April 6

Ch. 8, Interpersonal and Professional Relationships



Session 12

April 13
Ch. 5, The Diversity of Human Services
Session 13

April 20
Ch. 6, Ethical and Legal Issues 






(Final will be distributed)
Session 14

April 27
Ch. 9, Keeping Alive in Agency Settings






Summary/Evaluation of Experience






Second field log due, Final Exam Due (Student Learning Outcomes 3, 4, 




6, 7, 8)
Final practicum evaluation due April 27
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